
Golden State Water Company is pleased to present our Annual Water Quality Report. As your water 
provider, we are proud to report that your drinking water met all federal and state standards for calendar year 2012.
Bringing you clean drinking water is serious business. We strictly adhere to federal and state drinking water quality 
guidelines required by the United States Environmental Protection Agency (USEPA), the California Department of 
Public Health (CDPH) and the California Public Utilities Commission.  To ensure the quality of your drinking water, 
Golden State Water tests for more than 230 regulated and unregulated elements in our water systems. Golden 
State Water’s industry professionals periodically take samples to monitor water quality throughout the distribution 
system.  We spent more than half a million dollars in 2012 on laboratory tests to meet regulatory standards and 
provide you with high quality drinking water. 
If any drinking water standard is ever compromised, Golden State Water is required to take immediate action, notify 
you quickly and restore normal service. 
We pride ourselves on getting the job done right. Over the last 80 years, we’ve successfully built relationships with 
the industry’s best. Our team of experts is equipped to provide customers with the most efficient and effective 
service possible. Golden State Water strives to constantly improve our water production and delivery systems, 
and adequately maintain wells, pumps and pipelines. Our philosophy is to invest in comprehensive preventive 
maintenance programs so that our water infrastructure reliably provides you with high quality drinking water, 
24 hours per day, 7 days per week.
You, our customer, are our number one priority. Our Customer Service Center Representatives are available to 
answer your water questions and address your concerns day or night, 24 hours a day, 7 days a week. Visit  
www.gswater.com to learn more about your customer service area, water quality, rebates and water-use efficiency.
As your water provider, we’d like to remind you that efficient water use remains one of the best and least-costly 
ways to maintain a reliable source of high quality drinking water now and for future generations.
On behalf of the men and women of Golden State Water Company who 
serve you, thank you for providing us the opportunity to be your water 
provider. Please call our 24-hour Customer Service Center with any 
questions or feedback about this report at 1-800-999-4033.
Sincerely,

Robert Sprowls
President and Chief Executive Officer
Golden State Water Company

Ken Petersen
Coastal District Manager
Golden State Water Company
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About the Company
Golden State Water Company, a subsidiary of American 
States Water Company (AWR), provides water service 
to approximately 1 out of every 36 Californians located 
within 75 communities throughout 10 counties in 
Northern, Coastal and Southern California (approximately 
256,000 customers). The Company also distributes 
electricity to more than 23,000 customers in the Big Bear 
recreational area of California. AWR’s contracted services 
subsidiary, American States Utility Services, Inc., provides 
operations, maintenance and construction management 
services for water and wastewater systems located on 
military bases throughout the country.
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